
Important Essential Updates for International Students Remaining Here:  

Hello Everyone,   In these rapidly changing times it will be essential that you 
reach ALL emails that you are sent so that you don't miss anything. Please 
be an informed member of the community.  In the last 24 hours a lot has 
changed - including a shutdown of all non-essential places of business in PA, 
ordered by the governor.  This means that effective immediately, we are not 
allowed to do business in the International Center and interact with 
students as usual.  Our routine 12-2 walk-ins will not happen next week and 
moving forward.  In fact, our staff will not be allowed to get into the International 
Center until further notice.  We have moved all of our operations to our homes.  
We pledge to you that we will still provide the highest level of ser bvice and 
advice possible, but it will just need to be at a distance for some time. All of your 
House Deans and other College support staff are just an email, video chat, or 
other arrangement away.  

Please read on for alternate arrangements we are making in light of this 
change:  

• A Blue plastic crate labeled 'ISS' will be on the back porch of the 
International Center up against the building near the kitchen and the trash 
bin. It will be there by Saturday by 11 AM. 
◦ It will have an envelope where you can put in an I-20 to be signed 

and another where students can pick up items (letters, signed 
I-20s).   

◦ It will also have ALL of the tax envelopes you need.  On the inside of 
the crate lid, is a checklist for the tax items.  

◦ It will have mailing envelopes for OPT seniors, as well. 
◦ I will check this box once every weekday, but not always at the 

same time - Therefore, if you need a signature please allow 48 
hours to receive it, so that I can be sure to catch it in time for 
you. 

◦ I will make a special exception and come in on Sunday early in 
the evening to sign any I-20s that are put in there in case you 
need something before Monday morning (if you have a flight, 
etc).  

◦ Please treat the items in the box with care and only take what you 
need.  Our community depends on this working! 

• Speaking of taxes, please do your best to complete these items on your 
own with all of the provided support materials and tools.  If you need 
assistance, you can use the GTP "help" function in the software.  If you 
have logistical questions, you can email me. 

• Remember that you can request letters of enrollment or other verifications 
via the request forms here.  

https://www.fandm.edu/international-student-services/current-student-resources/letter-requests


• Alyssa and I will be very easily available by email at this time. We will have 
the ability to print and do many other functions from our homes. 

• If you need to do a video chat, we are happy to do that if you need to have 
a longer conversation than would work for email. 

• Dr. Mann is still easily available for video chats and is ready to assist you 
with the transition to online instruction. 

• If you are a graduating senior applying for OPT, I will communicate with 
you separately to make alternate arrangements for any scheduled OPT 
application meetings since we cannot do them in person. 

Other important reminders/announcements: 
• Mail Services will now only be open on TUESDAYS & FRIDAYS until 

further notice.  Please watch your emails carefully for any further closings.  
• Our office will check the mail on those days and be in touch with you if 

there is anything you should pick up. 
• If you are still on campus and eligible to ask for permission to remain after 

March 22 (Sunday), make sure you have filled out the "Petition to Stay" 
form that was emailed out from Ms Foust.  Even if you are just staying for a 
few days - you'll need permission to be on campus after Sunday.  Access 
to buildings is getting tighter, so its important to know what you need to 
do!  

• You can continue to email covid19@fandm.edu if you have a question but 
aren't sure who can answer and they will direct it to the right people. 

• The Wellness Center remains open with it's normal hours.  (However, the 
Fitness Center is closed) 

If you leave the US for the semester - Please email one of us (Alyssa, Nadia, or 
Jessica) with the following information: 

• Your travel plans (departure date and destination) 
•  An alternate email where you can be reached (this will be shared with 

professors to facilitate clear communication) 
If you leave F&M for the semester, but stay in the US - Please email one of us 
(Alyssa, Nadia, or Jessica) with the following information: 

• Your destination 
• The address where you will be staying for the rest of the semester *THIS 

IS A LEGAL REQUIREMENT since we have to put this information into 
SEVIS for all times that you are enrolled, taking courses* 

• An alternate email where you can be reached (this will be shared with 
professors to facilitate clear communication) 

Thank you for your attention to all of these items and other campus 
announcements, as we work to make every accommodation allowed to keep 
students here that need to be!  

mailto:covid19@fandm.edu


Best, 
Dean Haile and the rest of ISS 

Jessica S. Haile, M.S., PDSO/RO  
Assistant Dean for International Student Services 
Office of International Programs, Franklin & Marshall College 
Staff Chair, F&M Votes Coalition 
717.358.3855 …  F: 717.358.4557 
jessica.haile@fandm.edu she/her 
Notary Public - by appointment only. 

My walk-in advising hours: 
Mon, Tues, & Fri: 9:30 - 11:30 a.m. // Wed & Thurs: 2 - 4 p.m. 
all other advisement by appointment or email 
#TheWorldNeedsMoreDiplomats
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