
F&M’s DipCares Team, located within the Office of Student Affairs, involves a

multidisciplinary body of college personnel from across the campus which

receives referrals pertaining to students of concern, collects additional

information, and then identifies and enacts appropriate strategies for

addressing the situation. In addition, a member of the DipCares Team may

provide follow-up services as necessary. Sometimes, the team may determine

that there is no need for further action but will continue to monitor the

situation, if needed.
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Department of Public Safety:
717-358-3939

Brooks College House

 

Housing Services:
717-358-4438

Old Main, 1st Floor

 

Office of Financial Aid:
717-358-3991

financialaid@fandm.edu

 

Office of Student Accessibility
Services and Learning Support
Services:
717-358-3989

College Square, 2nd Floor 

931 Harrisburg Ave.

 

Office of Students Affairs:
717-358-4000

Old Main, 1st Floor

 

Office of Student Employment:
717-358-4084

Harwood Commons

 

Office of Student and Post-Graduate
Development:
717-358-4084

Harwood Commons

 

Peer Academic Coaching:
717-358-3989

College Square, 2nd Floor 

931 Harrisburg Ave.

 

Student Academic Resources:
www.fandm.edu/academics/student-

resources

 

Student Wellness Center:
717-544-9051

College Square, 1st Floor 

931 Harrisburg Ave.

 

Title IX Office:
717-358-7178 

College Square, 1st Floor

931 Harrisburg Ave.

 

United Way Lancaster County
Resource Hotline:
2-1-1

 

Women's Center and LGBTQ
Student Life
717-358-3956

Steinman Student Center, 2nd

Floor

 

Writing Center:
717-358-3866

Diagnothian Hall-2nd Floor

 

YWCA 24-Hour Sexual
Assault Hotline (confidential):
717-392-7273

www.fandm.edu/dean/dipcares

When you don’t know where to turn, turn to us.

http://www.fandm.edu/academics/student-resources
http://www.fandm.edu/dean/dipcares


RECOGNIZING DISTRESSING STUDENT
BEHAVIOR

ADDITIONAL CONCERNS

RESPONSE PROTOCOL FOR STUDENTS OF CONCERN
Is student a danger to self or others?

 

• Significant changes in energy

• Frequent state of intoxication

• Significant weight loss

• Worrisome changes in

hygiene

• Noticeable cuts, bruises or

burns

• Sleeping in class/other

inappropriate times

• Inappropriate emotional

outbursts

• Direct statements indicating

distress

• Written or verbal expressions

of hopelessness or suicide

• Peer concerns for another

student

• Exaggerated personality traits

(more withdrawn or animated

than usual)

• Deterioration in academic

work

• Disorganized or erratic

performance

• Repeated absences and

missed assignments

• Ranting or threatening emails

• Continual seeking of special

provisions

• Lack of engagement or refusal

PHYSICAL SIGNS EMOTIONAL SIGNS ACADEMIC SIGNS

YES NO, but I am concerned.
Call Department of Public Safety

717-358-3939 or 911
Complete a DipCares Referral Form

www.fandm.edu/dean/dipcares or

call the Office of Students Affairs

717-358-4000

For concerns about academic misconduct, hazing, or sexual misconduct,

please fill out reporting forms found on the Office of Student Affairs

website: www.fandm.edu/dean

http://www.fandm.edu/dean/dipcares


If a student expresses suicidal thoughts or behaviors, here is what you can do:

OFFERING SUPPORT TO A SUICIDAL STUDENT

Sexual Misconduct/Assault
If you believe that a student has been the victim of sexual assault,
dating/domestic violence, stalking, sexual harassment, and/or any other
form of interpersonal violence, please advise the student to consult with
the Title IX Office 717-358-7178 and/or our F&M's Student Wellness
Center Services, which include Counseling Services 717-544-9051. The
Student Wellness Center is a confidential resource. Please find
additional resources at www.fandm.edu/campus-life/title-ix
 
YWCA 24 Hour Sexual Assault Hotline: 717-392-7273 (Confidential)
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Don’t promise CONFIDENTIALITY to a student. Information may need to be

shared to maintain a student’s safety, wellness, or the safety of others. The

Family Educational Rights and Privacy Act (FERPA) does not prohibit the

sharing of personal observation and knowledge about a student among

campus officials when there are legitimate health and safety concerns.

Document your interactions with a student in case a situation escalates.

Know your limitations. You are not expected to act as a therapist. Instead,

please consult with the Office of Student Affairs or Counseling Services.

Talk to the student in a quiet and secure place if possible
Listen attentively and respond in a straightforward and considerate way
Ask the student directly: "Are you thinking of hurting yourself?" or “Are you thinking of killing yourself?”
If they say yes, enlist the help of someone else so the student isn’t left alone and you aren’t left alone
with the student. Please contact Counseling Services or the Department of Public Safety for
assistance
If they say no, but they are still in distress, fill out a DipCares Referral Form
Encourage the student to seek professional help and let them know that there are people on campus
who are able to connect them with the right support

National Suicide Prevention Hotline: 1-800-273-8255 or text “HELP” to 741-741

http://www.fandm.edu/campus-life/title-ix


FREQUENTLY ASKED QUESTIONS

1. What is the follow-up procedure with faculty when students are referred to a
specific support service?
Depending on the department where the student was referred, someone may or may

not follow up with the reporting faculty or staff member. Generally, when a student is

referred for counseling or medical help, records of students receiving or not receiving

such help are not released without signed permission of the student. 

2. How should I report a concern that came from a private conversation with
a student?
Even when there is no threat of harm, you are encouraged to involve others when

a conversation or interaction with a student causes concern. Withholding

concerning information about a student does not serve your, the college's, or the

student's best interests. You may find it helpful to discuss this with your

department chair and/or supervisor. Counseling Services and the Office of Student

Affairs are also available for consultation. Remember: you don't need to personally

identify a student to receive advice on how to handle a situation. 

3. If I submit a report about concerning behavior, can I remain
anonymous?
As a college offical, it is expected of you to report concerning and/or

disruptive behaviors to other administrators who can strategize with you

and intervene as appropriate. While you may request to remain

anonymous on the DipCares referral form, please be aware that doing

so limits our ability to serve students in the most effective way. 

4. When and what am I obligated to report? 
Reports of sexual harassment, discrimination, or sexual assault should be reported

to the Title IX Office. All faculty members, administrators, student workers, and

professional staff are mandated reporters 24/7. If any of these individuals have

learned that a serious crime has occurred (such as aggravated assault, robbery,

burglary, hate crimes, and illegal weapon possession), they should immediately call

the Department of Public Safety 717-358-3939. 


